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Welcome to Clear Insurance,  
where you are not just a client;  
you are a valued partner. 
We understand that managing risk is crucial for your organisation’s 
stability and growth in today’s fast-paced business environment. 
Our dedicated team of insurance professionals combine risk 
transfer expertise with a genuine understanding of your unique 
challenges to deliver tailored insurance solutions. 

Our goal is to empower your business with the insurance expertise 
you need to remain resilient in a competitive environment. Whether 
you are seeking guidance on risk transfer, insurance solutions or 
navigating expansion, we are here to guide you on the insurance 
implications and opportunities every step of the way.  

LISA CARTER
CLEAR CEO, MANAGING DIRECTOR
Dip Fin Serv (Brok), NIBA QPIB
NIBA National Broker of the Year 2019

We rely on our values of care, 
clarity and competence as  
a guide for engagement with our 
clients, insurer and business 
partners and the Clear Team.

“

“Together, we can 
make insurance 
easy for you.  

Unlock your company’s 
potential with 
Clear Insurance
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Tailored solutions
for your unique business

In-Depth Risk 
Analysis 
Your company’s operational 
dynamics are distinct, with 
varying degrees of risk exposure. 
We analyse your business 
operations, revenue streams, 
and existing insurances to 
identify your risk exposure. Our 
detailed gap analysis report 
equips you with the insights 
you need to make strategic 
decisions on your risk transfer 
to insurance needs. 

Simplifying Claims 
for You 
Navigating claims can be 
complex and stressful. For 
clients, we are here to support 
you with dedicated claims 
advocacy. For non-clients, we 
can provide the same level 
of service as your appointed 
consultants. We aim to 
simplify the claims process 
and ensure we represent your 
interests, so you can focus on 
what matters – your business.

Effortless Client 
Experience  
Your needs are paramount. 
We prioritise a seamless and 
transparent service, providing 
clarity and reassurance 
throughout your partnership 
with us. Our straightforward fee 
structure covers all insurance 
advice and claims assistance 
throughout your policy.  

Together, we can keep your business resilient.
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We leverage our vast 
network of local and 
international providers to 
build appropriate insurance 
solutions for your business. 
Clear Insurance is part of the Steadfast 
Group – Australasia’s largest insurance 
broker network, giving you access to 
exclusive policy options and highly 
competitive pricing. 

Clear Insurance is backed by the Group’s 
$13 billion in gross written premiums 
and robust market share, ensuring your 
company benefits from our access to 
unparalleled strength and security.

Industry expertise and partnerships

With over 30 years of proven experience 
in providing risk transfer and insurance 
advice to corporate entities, our 
approach to advising business leaders 
strides all industries, no matter the 
complexity. 

While our specialty lies in the hospitality, 
medical and construction industries, our 
client portfolio extends across a broad 
range of industry sectors.

Your business 
deserves robust, 
effective risk transfer 
solutions – sourced 
through a network 
with $13bn in market 
leverage.

30+ years  
risk and insurance  

advisory experience 

$13B  
gross written premiums 

through Steadfast Group

100+
insurers, exclusive 

policy access

“

“

Strength from 
strategic partnerships

Together, we can empower your business.
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Building a better  
community together 
While serving your insurance needs, we’re equally 
committed to giving back to communities – 
investing our time and resources in initiatives that 
make a real difference.

•	 Mentors for the NIBA Annual 
Mentoring Program

•	 Appointed risk and insurance 
expert for Gold Coast and 
Queensland Leaders Networks

•	 Contributor to industry  
panels and the Reserve  
Bank of Australia business 
liaison program

•	 Experienced, stable board 
of Directors and compliance 
committee

•	 Upholding AFSL compliance 
standards

•	 Subscribers to the National 
Insurance Brokers Association 
– Insurance Brokers Code of 
Practice, and the Steadfast 
code of conduct

•	 St Margaret’s Professional 
Women’s Network

•	 Epic Walk for Domestic 
Violence Awareness

•	 Clubs Queensland and 
the RSL & Services Club 
Association QLD

•	 Supporting Steadfast’s 
Innovate Reconciliation 
Action Plan

•	 Clear career pathways for 
future professionals

•	 Supporting a lower-carbon 
economy

Sharing Knowledge

140+ hours
volunteering advice 

and expertise

5%
annual goal of  
profit donated

10 days
in staff time given to 

support local charities

Community Sponsorship

Together, we can make meaningful change.
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Commitment to Good 
Governance

Environmental &  
Social Responsibility



1300 721 132
clearinsurance.com.au

Clear Insurance Pty Ltd is a Steadfast Network Broker.  
ABN 41 601 916 689. AFSL No. 548953

We make insurance easy for you

Best
Decision
Ever

Why the flamingos?
Flamingos Make Friends 
For Life. They form lasting, 
loyal friendships built on 
enduring partnerships, 
standing close together 
to display their bond that 
can last decades.

“

“


